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Skilled Nursing & Intermediate Care Facility

Index

A

Abuse
Mental/physical

88.010 (22)

Policy/procedures

88.010 (23)

Report of

Accident/injury

88.010 (24); (25)

85.042 (79); (80); (81)

Activities
Designee 85.042 (93)
Informed of 85.042 (95)
Space 85.042 (94)
88.010 (35)
Administrator
Absence of/designee 85.042 (5)
Authorization 85.042 (3)
License 85.042 (1)
Posted 85.042 (2)
Number of facilities/employed on full time basis 85.042 (4)
Responsibilities 85.042 (3); (4); (28)
88.010 (25)
Resident funds 88.020 (2)
Admission
Advance directives/emergency/life sustaining care 88.010 (10)
Available services/charges/Alzheimer’s special care 88.010 (8)
Current medical findings/primary diagnosis 85.042 (43)
Record 85.042 (96)
Home and community based services 88.010 (9)
Record of personal possessions 88.010 (36)
Resident rights 88.010 (4)
Admit/retain residents 85.042 (6)

Adult day care (Non-licensed)

Alzheimer’s special care

85.032 (48) (B)

88.010 (7); (8)

Bed pan/commodes

05/2009

85.042 (85)
87.020 (11)




Skilled Nursing & Intermediate Care Facility

Index

C
Carpet 87.020 (13)
Certified Medication Technician (CMT) 85.042 (48)-(50)
Clinical record 85.042 (99)-(104)

Communicable disease

Policy/procedures 85.042 (27)
Confidentiality 85.042 (102)
88.010 (28)
Controlled substance(s) 85.042 (57); (59); (63)
Criminal Background Check (CBC) 85.042 (17)

D

Definition

Sanitation requirements

87.010 (1)-(22)

Department of Mental Health (DMH)/referrals 85.042 (98)
DHSS Rules
Available 88.010 (3)
Dietary
3 meals per day 85.052 (2)
3 day/1 week supply 85.052 (20)
Conserve nutritive value 85.052 (3)
Diet manual 85.052 (23)
Dining room/appropriate services 85.052 (8)
Food
Preparation 85.052 (17)
Obtain from sources that comply with laws 87.030 (11)
Records 85.052 (19)
Standardized recipes 85.052 (22)
Texture 85.052 (4)
Hot/cold food service 85.052 (5)

05/2009




Skilled Nursing & Intermediate Care Facility

Index

Food service personnel

85.052 (14)

Quialified dietitian
Supervisor

85.052 (1); (18)
85.052 (15)

Physician orders

Meal service

85.042 (46)
85.052 (1)

85.052 (9)

Meal time schedule/14hours

Menus

Resident/food
Identification system for diets

85.052 (10)

85.052 (16); (21)

85.052 (12)

Meal consumption time

85.052 (11)

Meal time assistance
Table manners

85.042 (72)

Served nutritious food/preferences

85.052 (13)
85.052 (1)

Snacks/bedtime

85.052 (7)

Substitutes

Discharge/ transfer
Resident

85.052 (6)

85.042 (106)

88.010 (15)-(18)

(See Regulation 19 CSR 30-82.050 for additional Discharge/ Transfer information)

Duty/employee/personnel/individual responsibility

By act or omission 85.042 (16)
Informed of 85.042 (15)
Nursing personnel 85.042 (38)
E
Employee Disqualification List (EDL) 85.042 (19)
Employees
Age of 85.042 (31)
Changing clothes 87.020 (46)
Hiring 85.042 (17); (19)

05/2009




Skilled Nursing & Intermediate Care Facility

Records

In-service/orientation/continuing training 85.042 (20)
85.042 (28)

Working hour documentation 85.042 (29)
EXCePtIONS-----mnmmmmm oo e 82.010 (4)

Flooring/mats/duckboards

Food Service

05/2009

87.020 (12)-(14); (20)

Animals 87.030 (9)

Aviaries 87.030 (10)
Aisle(s)/working spaces 87.030 (60)
Artificial light source/heat lamp 87.030 (93)-(96)
Beverage (tubing/drainage) 87.030 (22)
Bulk food 87.030 (17)
Carry-in/catered food 87.030 (97)

Cleaning/sanitizing

87.030 (66)-(69); (71)-(75); (81)-(86)

Containers
Cover(s) 87.030 (14)
Soiled 87.020 (34)
Storage 87.030 (15); (16)
Condiments 87.030 (38); (39)

Contact surface (food)

Contamination (potential)

Cutting blocks

87.020 (6)
87.030 (48); (51); (62)-(64); (72)
87.030 (11); (13); (16); (41); (43); (44)

87.030 (45)

Dishwasher(s)
Displaying food

87.030 (75)-(78); (80)-(83)

Drain boards

87.030 (43)

Egg & egg products

87.030 (50); (69); (79)

Employee

87.030 (27); (28)

Clothing/hair restraints 87.030 (3)
Dining area/food consumption 87.030 (4)
Handwashing 87.030 (2)
Hygiene 87.030 (1)
Tobacco 87.030 (5)
Utensil/preparation/dispensing 87.030 (41)
Equipment 87.030 (44); (49); (52)-(54); (56)-59)
Food preparation/storage 13)-(17)
In living or sleeping quarters 87.030 (7)
Hot food 87.030 (23)
Prohibited areas 87.030 (16); (91)
Fresh products 87.030 (11)




Skilled Nursing & Intermediate Care Facility

Index

Woashed

87.030 (25)

Frozen food

87.030 (20)

Glasses/cups

87.030 (87)

Hazardous foods (potential) ------ 87.030 (13); (18); (19); (23); (24); (26); (29); (30)-(33); (63)

Ice 87.030 (21); (40)
Kitchen/tableware 87.030 (61); (62); (73); (87)
Leftovers 87.030 (42)
Maintenance/cleaning equipment 87.020 (20); (21)

87.030 (8)

Milk & milk product(s)
Non-contact surface (food)

87.030 (12); (31); (35)-(37)

87.030 (54); (65)

Plastics/rubber materials 87.030 (46)
Sewage 87.030 (92)
Sinks 87.030 (50)

3 compartment 87.030 (68)

Single-service articles

87.030 (47); (88)-(90)

Temperature 87.030 (13); (19)-(20); (24); (26); (29); (31); (33); (34)
Thawing 87.030 (33)
Thermometers 87.030 (18); (23); (32)
Traffic

Food preparation/utensil washing area 87.030 (6)
Utensils 87.030 (44); (63); (70)-(72); (87)

Ventilation hoods 87.030 (55)
Funds/Money/Property
Authorization/use of/designee 88.020 (2)
Bond/cash deposit 88.020 (14); (17)
Current monthly balance/written statement/transactions 88.010 (42)
Death of resident/unclaimed 88.020 (11); (12)
Gifts from residents 88.020 (13)
Itemized bill 88.010 (43)
Misappropriation 88.010 (23)
Petty Cash 88.020 (5)
Policy/rights 88.020 (3)
Record Retention 88.020 (15); (16)
Separate Accounts 88.020 (4)

Written account/receipts/disbursements/discharge

88.020 (6)-(10)

G

Garbage/refuse
Cardboard/packing material

87.020 (30); (35)-(38)

87.020 (33)

Grievances

05/2009

88.010 (20)




Skilled Nursing & Intermediate Care Facility

Index

H

|
Identification badges 85.042 (30)
Infection control 85.042 (78)
In-service training/nursing personnel 85.042 (22)
Records 85.042 (25)
Registered nurse 85.042 (23); (24)

J-L
Laundry 87.020 (47)-(54)
Lavatories 87.020 (42)-(45)
License

Posted 85.042 (10)
Capacity 85.042 (9)
Light fixtures 87.020 (19)
Linen 85.042 (86)
87.020 (47); (48); (50)-(55)

M
Mattress/pillows 85.042 (87)
Medical emergency procedures 88.010 (8)

Medication
Administration

Adverse reaction/errors

85.042 (47); (49)

Bubble-pack/Individual dose containers

85.042 (52)

88.010 (12)

Controlled substances
Discharge/transfer orders

85.042 (57); (59); (63)

Disposal/destroyed

85.042 (58); (62)

85.042 (59)-(61)

Emergency supply

05/2009

85.042 (57); (65)




Skilled Nursing & Intermediate Care Facility

Injections 85.042 (50)
Labeling/prescription/over-the-counter (OTC) 85.042 (54)
Orders 85.042 (46); (48)
Regimen review 85.042 (53)
Reference material 85.042 (64)
Resident brings medications to the facility 85.042 (55)
Self-administer 85.042 (51)
Storage 85.042 (56)
Nurse
Director of nursing 85.042 (34); (35); (36)
Licensed 85.042 (33)-(36); (49); (50); (60)
Registered 85.042 (23); (24); (33)-(36); (53)
85.052 (1)
Nurse assistants 85.042 (21)
Mandatory training 85.042 (39)
Nursing personnel
Age of 85.042 (32)
Duties 85.042 (38); (40); (41)

In-service training
Sufficient numbers

85.042 (22); (23)

85.042 (37)

Nursing supplies/equipment
Clean/sterilized utensils/equipment

85.042 (83)

85.042 (84)

Odors/deodorizers/sprays

87.020 (10); (11); (18)

Operator
Compliance 85.042 (3)
Designee 85.042 (1)
Funds 88.020 (1); (10)-(13); (17)

05/2009




Skilled Nursing & Intermediate Care Facility

Index
P-Q
Personal possessions/clothing 88.010 (36)
Personnel
Access to resident information 85.042 (26)

Pest control

87.020 (39) (40)

Pharmacist 85.042 (14); (53); (55); (60)
Physician
Medical record entries 85.042 (97)
Orders 85.042 (46)
Informed of medical condition 88.010 (11)
Selection 88.010 (14)

Supervision/annual exam

85.042 (12); (42)-(45); (49); (50); (55)

Plumbing/backflow

Policy/procedure

87.020 (25); (28)

Abuse 88.010 (23)
Communicable disease 85.042 (27)
Development of operational 85.042 (13)
Emergency stock supply/prescription medications 85.042 (65)
Hiring 85.042 (18)
Personnel 85.042 (15)
Pharmacist assistance 85.042 (14)
Resident rights 88.010 (5)
Self-administer medications 85.042 (51)

Poisonous/toxic materials

87.020 (3)-(5); (7)

Posting
EX ORI 0N === = m e e e e e 85.042 (10)
Non-compliance notice 88.010 (2)
Resident rights 88.010 (7)
Visiting hours 85.042 (11)
Pressure sores 85.042 (75)
Property maintenance 87.020 (1)
Protective oversight 85.042 (66)

05/2009




Skilled Nursing & Intermediate Care Facility
Index

R

Records
Retention 85.042 (104); (105)

Rehabilitation/restorative nursing

85.042 (89)-(91)

Resident

Activities 88.010 (35)
Age limit 85.042 (8)
Care/services 85.042 (6); (7)
Nursing care services 85.042 (67)
Personal care services 85.042 (82)
88.010 (13)
Clothing 85.042 (69)
88.010 (36)
Dignity/respect 88.010 (29); (41)
Family members 85.042 (11)
88.010 (39)
Hydration 85.042 (71)
Hygiene 85.042 (68)
Mail 88.010 (34)
Marriage 88.010 (37); (38)
Medical supervision 85.042 (42)
Perform services for facility 88.010 (30)
Privacy 88.010 (29); (31); (32)
Purchase/renting goods/services 88.010 (40)

Records
Medical record 85.042 (97)
Clinical record 85.042 (99)-(104)
Rights disclosure 88.010 (6)
Room transfer 88.010 (19)
Skin care 85.042 (74)
Positioning 85.042 (70)
Pressure sores 85.042 (75)
Significant change in condition 85.042 (79); (80)
Telephone 88.010 (33)

Restraints

Chemical/physical 85.042 (46)
88.010 (21); (26); (27)
Check 85.042 (76)
Locked 85.042 (77)

10



Skilled Nursing & Intermediate Care Facility

Index
Rooms
Clean 85.042 (82)
Ventilation 87.020 (8)
S
Second BuSINESss--------=-=----=-=-mmmmmmmommeoo- TR e 85.032 (48)

Sewage 87.020 (24); (29)
Sink(s) 87.020 (21)
Soap/detergent 87.020 (44)

Dispenser 87.020 (45)
Social services 85.042 (92)

Staffing

Nursing personnel

85.042 (35)-(38)

Ratio/requirements 85.022 (57)
Statement of deficiencies/plan of correction/inspection reports 88.010 (1)
Studs/joist/rafters 87.020 (18)

T
Toilet rooms 87.020 (41)
Towels/bath/hand 85.042 (88)
U-Z

Ventilation systems/air ducts

87.020 (8)-(10)

Visitation 85.042 (11)
Voting 88.010 (20)
Walls/ceilings 87.020 (15)-(17); (20)

05/2009

11



Skilled Nursing & Intermediate Care Facility

Index

Waste containers

—re—— \—y

--------------------------- 87.020 (2)

Water

87.020 (31); (32)

Cross-connection/pollution/non-potable

87.020 (26) (27)

Hot/cold faucet/mixing valve
Potable

87.020 (43)

05/2009

87.020 (22); (23); (27); (28)

12



Assisted Living Care Facility | & 11

Index
A
Abuse
Mental/physical 88.010 (22)
Policy/procedures 88.010 (23)

Report of 86.047 (62) (F)
88.010 (24); (25)
Activities 86.047 (31)

Administrator
Absence of/designee 86.047 (8)
Authorization 86.047 (6)
License 86.047 (5)
Number of facilities 86.047 (7)
Responsibilities 86.047 (6); (18); (20); (46)
88.010 (25)

Admission

Advance directives/emergency/life sustaining care 88.010 (10)
Available services/charges 86.047 (2)
Alzheimer’s special care 88.010 (8)
Home and community based services 88.010 (9)
Physical examination 86.047 (26)
Record of personal possessions 88.010 (36)
Resident funds 88.020 (2)
Admit/retain residents 86.045 (3)
86.047 (10); (28); (29); (33)
Hospice care 86.047 (30)
Adult day care (Non-licensed) 86.047 (9)

Alzheimer’s/dementia

Orientation training

Alzheimer’s special care

86.047 (63); (64)

88.010 (7); (8)

Bed pan/commodes

Behavior
Serious harm to self and/or others

87.020 (11)

05/2009

86.047 (29): (37)

13



Assisted Living Care Facility | & 11

Index
C
Carpet 87.020 (13)
Ceilings 87.020 (15)-(17)
Census 86.047 (59)
Certified Medication Technician (CMT) 86.047 (45); (46)
Communicable disease
Employees/personnel 86.047 (17)
Policy/procedures 86.047 (18)
Community based assessments 86.047 (4) (E); (28) (F)
Confidentiality 88.010 (28)
Controlled substance
Access to 86.047 (14)
Documentation of waste 86.047 (52)
Records of disposition 86.047 (51)
Resident leave 86.047 (43)
Regimen review 86.047 (53)
Criminal Background Check (CBC) 86.047 (13)
D
Definitions 86.045 (2)
86.047 (4)
Assisted Living Facility 11 standards 86.045 (1)

Sanitation requirements

87.010 (1)-(22)

Department of Mental Health (DMH)/referrals 86.047 (32)
DHSS Rules
Available 88.010 (3)

05/2009
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Assisted Living Care Facility | & 11

Index
Dietary
3 meals per day/hot foods 86.052 (2)
3 day supply 86.052 (7)
14/16 hours between evening meal and breakfast 86.052 (3)
Dining room services 86.052 (5)
Modified diets 86.052 (8)
Menus/substitutes 86.052 (6)
Physician orders/food preparation/nutritional needs 86.052 (1)
Resident rights for eating/dining preferences 86.052 (9)
Water 86.052 (4)

Discharge/ transfer
Resident 86.047 (44)
88.010 (15)-(18)

(See Regulation 19 CSR 30-82.050 for additional Discharge/ Transfer information)

Duty/employee/personnel/individual responsibility

By act or omission 86.047 (12)
Resident responsibility and oversight 86.047 (23)
E

Employee Disqualification List (EDL) 86.047 (12); (13) (B); (62) (G)

Employees
Age of 86.047 (24)
Changing clothes 87.020 (46)
Hiring 86.047 (13)
Orientation training 86.047 (62)
Alzheimer’s/dementia 86.047 (63); (64)
Records 86.047 (20)
Working hour documentation 86.047 (22)
Evacuating the facility 86.045 (2) (B)

86.047 (4) (F)

05/2009



Assisted Living Care Facility | & 11

Index

F

Family Care Safety Registry (FCSR)

Flooring/mats/duckboards

86.047 (13) (C)

Food Service

05/2009

87.020 (12)-(14); (20)

Animals 87.030 (9)

Aviaries 87.030 (10)
Aisle(s)/working spaces 87.030 (60)
Artificial light source/heat lamp 87.030 (93)-(96)
Beverage (tubing/drainage) 87.030 (22)
Bulk food 87.030 (17)
Carry-in /catered food 87.030 (97)

Cleaning/sanitizing

87.030 (66)-(69); (71)-(75); (81)-(86)

Containers
Cover(s) 87.030 (14)
Soiled 87.020 (34)
Storage 87.030 (15); (16)
Condiments 87.030 (38); (39)

Contact surface (food)

Contamination (potential)

87.020 (6)
87.030 (48); (51): (62)-(64): (72)

Cutting blocks

87.030 (11); (13); (16); (41); (43); (44)

87.030 (45)

Dishwasher(s)
Displaying food

87.030 (75)-(78); (80)-(83)

Drain boards

87.030 (43)

Egg & egg products

87.030 (50); (69); (79)

Employee

87.030 (27); (28)

Clothing/hair restraints 87.030 (3)
Dining area/food consumption 87.030 (4)
Handwashing 87.030 (2)
Hygiene 87.030 (1)
Tobacco 87.030 (5)
Utensil/preparation/dispensing 87.030 (41)
Equipment 87.030 (44); (49); (52)-(54); (56)-59)
Food preparation/storage 13)-(17)
In living or sleeping quarters 87.030 (7)
Hot food 87.030 (23)
Prohibited areas 87.030 (16); (91)
Fresh products 87.030 (11)
Washed 87.030 (25)
Frozen food 87.030 (20)
Glasses/cups 87.030 (87)

Hazardous foods (potential) ------

87.030 (13); (18); (19); (23); (24); (26); (29); (30)-(33); (63)

16



Assisted Living Care Facility | & 11

Index
Ice 87.030 (21); (40)
Kitchen/tableware 87.030 (61); (62); (73); (87)
Leftovers 87.030 (42)
Maintenance/cleaning equipment 87.020 (20); (21)
87.030 (8)

Milk & milk product(s)
Non-contact surface (food)

87.030 (12); (31); (35)-(37)

87.030 (54); (65)

Plastics/rubber materials 87.030 (46)
Sewage 87.030 (92)
Sinks 87.030 (50)

3 compartment 87.030 (68)

Single-service articles

87.030 (47); (88)-(90)

Temperature

87.030 (13); (19)-(20); (24); (26); (29); (31); (33); (34)

Thawing
Thermometers

Traffic

87.030 (33)
87.030 (18); (23); (32)

Food preparation/utensil washing area

Utensils

87.030 (6)

87.030 (44); (63); (70)-(72); (87)

Ventilation hoods 87.030 (55)
Funds/Money/Property
Authorization/use of/designee 88.020 (2)
Bond/cash deposit 88.020 (14); (17)
Current monthly balance/written statement/transactions 88.010 (42)
Death of resident/unclaimed 88.020 (11); (12)
Gifts from residents 88.020 (13)
Itemized bill 88.010 (43)
Misappropriation 88.010 (23)
Petty Cash 88.020 (5)
Policy/rights 88.020 (3)
Record Retention 88.020 (15); (16)
Separate Accounts 88.020 (4)

Written account/receipts/disbursements/discharge

88.020 (6)-(10)

G

87.020 (30); (35)-(38)

Garbage/refuse
Cardboard/packing material

87.020 (33)

Grievances

05/2009

88.010 (20)

17



Assisted Living Care Facility | & 11

Index
H
Home-like 86.047 (4) (G)
I
Identification badges 86.047 (16)
Immunizations 86.047 (47) (F)
Incapacity (short-term) 86.047 (57)
Individual evacuation plan 86.045 (2) (C)
Individual service plans 86.047 (4) (H); (36)
Infection control 86.047 (34)
Inspection standards 86.047 (1)
J-L
Laundry 87.020 (47)-(54)
Lavatories 87.020 (42)-(45)
Level of care 86.047 (10)
License
Capacity 86.047 (9)
Light fixtures 87.020 (19)

Level | Medication Aide (LIMA)

------- 87.020 (47); (48); (50)-(55)

05/2009

86.047 (45); (46)

18



Assisted Living Care Facility | & 11

Index
M
Medical emergency procedures 88.010 (8)
Medication
Administration 86.047 (46)
Adverse reaction/errors 86.047 (55)
Automated dispensing systems 86.047 (49)
Bubble-pack/individual dose containers 88.010 (12)
Controlled substances 86.047 (43); (51); (53)
Disposal 86.047 (56)
Emergency supply 86.047 (48)
Injections 86.047 (45)
Labeling/packaging/over-the-counter 86.047 (42)
Medication sheet records 86.047 (47) (G)
Orders 86.047 (47)
Regimen review 86.047 (54)
Resident brings unsealed medication to facility 86.047 (39)
Self-administration/control 86.047 (40)
Stock 86.047 (50)
Storage 86.047 (41)

Minimal assistance

86.045 (2) (D)
86.047 (4) (J)

N
Nurse
Licensed 86.047 (46); (61)
Registered 86.047 (50); (53); (54)
@)

Odors/ deodorizers/sprays

87.020 (10); (11)

Operator
Compliance 86.047 (6)
Designee 86.047 (5)
Funds 88.020 (1); (10)-(13); (17)
Record retention 86.047 (60)

05/2009
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Assisted Living Care Facility | & 11

Index
P-Q

Personal possessions/clothing 88.010 (36)
Personnel

Access to resident information 86.047 (11)

Records 86.047 (20), (21)
Pest control 87.020 (39) (40)
Pharmacist 86.047 (48)-(50); (53); (54)
Physician

Informed of medical condition 88.010 (11)

Orders 86.047 (47); (58)

Medication review 86.047 (54)

Selection 88.010 (14)

Supervision 86.047 (25)
Plumbing/backflow 87.020 (25); (28)
Policy/procedure

Abuse 88.010 (23)

Communicable disease 86.047 (18)

Hiring 86.047 (15)

Resident rights 88.010 (5)
Poisonous/toxic materials 87.020 (3)-(5); (7)
Posting

Non-compliance notice 88.010 (2)

Resident rights 88.010 (7)
Premove-in screening 86.047 (28)
Protective oversight 86.047 (35)

R

Records

Retention 86.047 (60)

05/2009

20



Assisted Living Care Facility | & 11

Index
Resident
Activities 86.047 (31)
88.010 (35)
Age limit 86.047 (27)
Assisted living facility 11 86.045 (2) (E)
Behavior
Serious harm to self and/or others 86.047 (29); (37)
Care/services 86.047 (10)
88.010 (13)
Transferring 86.047 (65)
Clothing 88.010 (36)
Dignity/respect 88.010 (29); (41)
Family members 88.010 (39)
Hygiene 86.047 (38)
Mail 88.010 (34)
Marriage 88.010 (37); (38)
Monthly reviews 86.047 (58) (B)
Protective oversight 86.047 (35)
Perform services for facility 88.010 (30)
Privacy 88.010 (29); (31); (32)
Purchase/renting goods services 88.010 (40)
Records 86.047 (58)
Rights 88.010 (4); (5); (6); (7); (21); (40); (41)
Room transfer 88.010 (19)
Telephone 88.010 (33)
Restraints
Chemical/physical 86.047 (4) (D) (K), (29) (C)
88.010 (21); (26); (27)
Rooms
Ventilation 87.020 (8)
S
Sewage 87.020 (24); (29)
Sink(s) 87.020 (21)

Skilled nursing

Facility 86.047 (4) (M)
Placement 86.047 (4) (N); (29)
Soap/detergent 87.020 (44)
Dispenser 87.020 (45)

05/2009
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Assisted Living Care Facility | & 11

Index

Social model of care 86.047 (4) (O)
Statement of deficiencies/ plan of correction/inspection reports 88.010 (1)
Staffing

Ratio/requirements 86.045 (4)

86.047 (24); (61)
Studs/joist/rafters 87.020 (18)
T
Toilet rooms 87.020 (41)
Tuberculosis screening residents/staff 86.047 (19)
U-Z

Ventilation systems/air ducts 87.020 (8)-(10)
Visitation 88.010 (31); (32)
Voting 88.010 (20)
Walls/ceilings 87.020 (15)-(17)
Walking/driving SUrfaces-------=-=-=-==-mmm oo 87.020 (2)
Waste containers 87.020 (31); (32)
Water

Cross-connection/pollution/non-potable 87.020 (26) (27)

Hot/cold faucet/mixing valve 87.020 (43)

Potable 87.020 (22); (23); (28)

05/2009

22



Residential Care Facility | & 11

Index
A
Abuse

Mental/physical 88.010 (22)
Policy/procedures 88.010 (23)
Report of 86.042 (19) (F)
86.043 (18)
88.010 (24); (25)
Accident 86.043 (36)
Activities 86.042 (61)
86.043 (57)
88.010 (35)

Administrator
Absence of/designee 86.042 (6)
86.043 (7)
Authorization 86.042 (4)
86.043 (4)
License 86.042 (2)
86.043 (2)
Manager 86.042 (2)-(6)
Number of facilities 86.043 (6)
Qualifications 86.042 (2); (3)
86.043 (3)

Responsibilities

86.042 (4)-(6); (17); (21); (51)
86.043 (4)-(6); (17); (19); (49)
88.010 (25)

Resident funds

Admission
Advance directives/emergency/life sustaining care

88.020 (2)

Available services/charges/Alzheimer’s special care
Home and community based services

88.010 (10)

88.010 (8)

Physical examination

88.010 (9)

86.042 (37)
86.043 (32)

Record

Admit/retain residents

86.042 (62) (A)
86.043 (58)

Adult day care (Non-licensed)

86.042 (30); (34)
86.043 (27)

05/2009

86.042 (7)

23



Residential Care Facility | & 11

Index
Alzheimer’s/dementia
Orientation/ongoing training 86.042 (20)
Alzheimer’s special care 88.010 (7); (8)
B
Bed pan/commaodes 86.043 (42)
87.020 (11)
Behavior
Assaultive/disruptive 86.042 (34)
Management of assaultive/disruptive 86.042 (35)
Serious harm to self and/or others 86.042 (41)
C
Carpet 87.020 (13)
Ceilings 87.020 (15)-(17)
Census 86.042 (63)
86.043 (59)

Certified Medication Technician (CMT)

Cleaning
Resident units

86.042 (50) (51) (52)

Communicable disease
Administrator/manager

86.043 (41)

Employees/personnel

86.042 (17)

Policy/Procedures

86.042 (16)
86.043 (16)

Resident

86.042 (17)

86.043 (33)

Confidentiality

Controlled substance

88.010 (28)

Access to/waiver

86.043 (53)

86.042 (12)

Documentation of waste
Records of disposition

86.042 (56)

Resident leave

86.042 (55)

05/2009

86.042 (48)
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Residential Care Facility | & 11

Index

Regimen review 86.042 (57)
Storage 86.042 (46) (B)
Criminal Background Check (CBC) 86.042 (11)
86.043 (12)

Cuspidors 86.043 (43)

D

Definitions 86.042 (1)
Residential Care Facility Il 86.043 (1)

Sanitation requirements

Department of Mental Health (DMH)/referrals

87.010 (1)-(22)

86.042 (32); (34)

86.043 (29)

DHSS Rules

Available 88.010 (3)
Dietary

3 meals per day/hot foods 86.052 (2)

3 day supply 86.052 (7)

14/16 hours between evening meal and breakfast 86.052 (3)

Dining room services 86.052 (5)

Modified diets 86.052 (8)

Menus/substitutes 86.052 (6)

Physician orders/food preparation/nutritional needs 86.052 (1)

Resident rights for eating/dining preferences 86.052 (9)

Water 86.052 (4)
Discharge/ transfer

Resident 86.042 (31)

86.043 (28); (59)
88.010 (15)-(18)

(See Regulation 19 CSR 30-82.050 for additional Discharge/ Transfer information)

Duty/employee/personnel/individual responsibility

Age limit

By act or omission

86.042 (26)
86.043 (23)

Resident responsibility and oversight

86.042 (10)
86.043 (11)

05/2009

86.042 (24)
86.043 (21)
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Residential Care Facility | & 11

Index
E
Employee Disqualification List (EDL) 86.042 (10); (11)
86.043 (11); (18)
Employees
Access to controlled substances 86.042 (12)
Age of 86.042 (25); (26)
86.043 (22); (23)
Changing clothes 87.020 (46)
Hiring 86.042 (11)
Orientation/ongoing training 86.042 (19)
86.043 (18)
Alzheimer’s/dementia 86.042 (20)
Mental/physical capacity 86.042 (15)
86.043 (15)
Records 86.042 (21); (22)
86.043 (19)
Working hour documentation 86.042 (23)
86.043 (20)
F

Family Care Safety Registry (FCSR)

Flooring/mats/duckboards

86.042 (11) (C)

Food Service

87.020 (12)-(14); (20)

Animals 87.030 (9)

Aviaries 87.030 (10)
Aisle(s)/working spaces 87.030 (60)
Artificial light source/heat lamp 87.030 (93)-(96)
Beverage (tubing/drainage) 87.030 (22)
Bulk food 87.030 (17)
Carry-in /catered food 87.030 (97)

Cleaning/sanitizing
Condiments

87.030 (66)-(69); (71)-(75); (81)-(86)

Contact surface (food)

87.030 (38); (39)

87.020 (6)
87.030 (48); (51); (62)-(64); (72)

Containers
Cover(s) 87.030 (14)
Soiled 87.020 (34)
Storage 87.030 (15); (16)

05/2009
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Residential Care Facility | & 11

Index
Contamination (potential) 87.030 (11); (13); (16); (41); (43); (44)
Cutting blocks 87.030 (45)
Dishwasher(s) 87.030 (75)-(78); (80)-(83)
Displaying food 87.030 (43)
Drain boards 87.030 (50); (69); (79)
Egg & egg products 87.030 (27); (28)
Employee
Clothing/hair restraints 87.030 (3)
Dining area/food consumption 87.030 (4)
Handwashing 87.030 (2)
Hygiene 87.030 (1)
Tobacco 87.030 (5)
Utensil/preparation/dispensing 87.030 (41)
Equipment 87.030 (44); (49); (52)-(54); (56)-59)
Food preparation/storage 13)-(17)
In living or sleeping quarters 87.030 (7)
Hot food 87.030 (23)
Prohibited areas 87.030 (16); (91)
Fresh products 87.030 (11)
Washed 87.030 (25)
Frozen food 87.030 (20)
Glasses/cups 87.030 (87)
Hazardous foods (potential) ------ 87.030 (13); (18); (19); (23); (24); (26); (29); (30)-(33); (63)
Ice 87.030 (21); (40)
Kitchen/tableware 87.030 (61); (62); (73); (87)
Leftovers 87.030 (42)
Maintenance/cleaning equipment 87.020 (20); (21)
87.030 (8)
Milk & milk product(s) 87.030 (12); (31); (35)-(37)
Non-contact surface (food) 87.030 (54); (65)
Plastics/rubber materials 87.030 (46)
Sewage 87.030 (92)
Sinks 87.030 (50)
3 compartment 87.030 (68)
Single-service articles 87.030 (47); (88)-(90)
Temperature 87.030 (13); (19)-(20); (24); (26); (29); (31); (33); (34)
Thawing 87.030 (33)
Thermometers 87.030 (18); (23); (32)
Traffic
Food preparation/utensil washing area 87.030 (6)
Utensils 87.030 (44); (63); (70)-(72); (87)
Ventilation hoods 87.030 (55)
Funds/Money/Property
Bond/cash deposit 88.020 (14); (17)
Current monthly balance/written statement/transactions 88.010 (42)

05/2009



Residential Care Facility | & 11

Index
Death of resident/unclaimed 88.020 (11); (12)
Authorization/use of/designee 88.020 (2)
Gifts from residents 88.020 (13)
Itemized bill 88.010 (43)
Misappropriation 88.010 (23)
Petty Cash 88.020 (5)
Policy/rights 88.020 (3)
Record Retention 88.020 (15); (16)
Separate Accounts 88.020 (4)
Written account/receipts/disbursements/discharge 88.020 (6)-(10)
G
Garbage/refuse 87.020 (30); (35)-(38)
Cardboard/packing material 87.020 (33)
Grievances 88.010 (20)
H
I
Identification badges 86.042 (14)
Immunizations 86.042 (53)
Infection control 86.042 (38)
J-L
Laundry 87.020 (47)-(54)
Lavatories 87.020 (42)-(45)
Level of care 86.042 (30)
86.043 (27)
License
Posted 86.042 (8)
86.043 (9)
Capacity 86.042 (7)
86.043 (8)

05/2009



Residential Care Facility | & 11

Index
Light fixtures 87.020 (19)
Linen 86.043 (39) (40)
87.020 (47); (48); (50)-(55)
Level | Medication Aide (LIMA) 86.042 (50)-(52)
86.043 (48); (49)
M

Medical emergency procedures 88.010 (8)

Medication
Administration 86.042 (51)
Distribution 86.043 (49)
Adverse reaction/errors 86.042 (59)
Bubble-pack/individual dose containers 88.010 (12)
Controlled substances 86.042 (46) (B); (48); (55)-(57)
86.043 (53)
Discharge/transfer orders 86.042 (49)
Disposal 86.042 (60)
86.043 (55); (56)
Emergency supply 86.043 (51)
Injections 86.042 (50)
86.043 (48)
Labeling/packaging/over-the-counter (OTC 86.042 (47)
86.043 (47)
Leave 86.042 (48)
Orders 86.042 (52)
86.043 (50)
Resident brings unsealed medication to the facility 86.042 (44)
Regimen review 86. 042 (58)
86.043 (54)
Self administer/control 86.042 (45)
86.043 (44); (45)
Stock 86.042 (54)
86.043 (52)
Storage 86.042 (46)
86.043 (46)
Mental illness/retardation 86.042 (32); (34)

05/2009

29



Residential Care Facility | & 11

Index
N
Nurse
Licensed 86.042 (51)
86.043 (49)
Registered 86.042 (57); (58)
86.043 (54)
@
Odors/ deodorizers/sprays 87.020 (10); (11)
Operator
Compliance 86.042 (4)
86.043 (4)
Funds 88.020 (1); (10)-(13); (17)
Record retention 86.042 (64)
86.043 (60)
P-Q

Path to safety

86.042 (28); (43)
86.043 (25); (38)

Incapacity (short-term) 86.042 (29)
86.043 (26)
Personal possessions/clothing 88.010 (36)
Personnel
Access to resident information 86.042 (9)
86.043 (10)
Records 86.042 (21); (22)
86.043 (19)
Pest control 87.020 (39) (40)
Pharmacist 86.042 (44); (52); (54); (57); (58)
86.043 (54)
Physician
Informed of medical condition 88.010 (11)
Orders 86.042 (40); (62) (C)
86.043 (35)
Selection 88.010 (14)

05/2009
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Index

Plumbing/backflow 87.020 (25); (28)

Policy/procedure
Abuse 88.010 (23)
Communicable disease 86.042 (17)
Hiring 86.042 (13)
86.043 (13)
Resident funds 88.020 (4)
Resident rights 88.010 (5)

Poisonous/toxic materials

87.020 (3)-(5); (7)

Posting
Non-compliance notice 88.010 (2)
Resident rights 88.010 (7)
Protective oversight 86.042 (39)
86.043 (34)
Records
Retention 86.042 (64)
Resident
Activities 86.042 (61)
86.043 (57)
88.010 (35)
Age limit 86.042 (36)
86.043 (30)
Behavior
Assaultive/disruptive 86.042 (34)
Management of assaultive/disruptive 86.042 (35)
Serious harm to self and/or others 86.042 (41)

Care/services 86.042 (30); (40)
86.043 (27); (35)
88.010 (8) (13)

Clothing 88.010 (36)
Dignity/respect 88.010 (29); (41)
Death of 86.042 (41)

86.043 (36); (59)
Family members 88.010 (39)
Hygiene 86.042 (42)

05/2009



Residential Care Facility | & 11

Index

86.043 (37)
Mail 88.010 (34)
Marriage 88.010 (37); (38)
Monthly reviews 86.042 (62) (B)
86.043 (58) (B)
Protective oversight 86.042 (39)
86.043 (34)
Placement with walker/wheelchair/blind 86.042 (33)
86.043 (31)
Perform services for facility 88.010 (30)
Privacy 88.010 (29); (31); (32)
Purchase/renting goods services 88.010 (40)
Records 86.042 (62); (64)
86.043 (10)
Rights 88.010 (4); (5); (6); (7); (21); (40); (41)
Room transfer 88.010 (19)
Telephone 88.010 (33)

Restraints
Chemical/physical 86.042 (43)
86.043 (38)
88.010 (21); (26); (27)

Rooms
Ventilation 87.020 (8)
S

Sewage 87.020 (24); (29)
Sink(s) 87.020 (21)
Soap/detergent 87.020 (44)
Dispenser 87.020 (45)
Statement of deficiencies/ plan of correction/inspection reports 88.010 (1)

Staffing

Studs/joist/rafters

05/2009

Ratio/requirements

86.042 (25); (27)
86.043 (22); (24)

87.020 (18)
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Index
T
Toilet rooms 87.020 (41)
Tuberculosis screening residents/staff 86.042 (18)
U-Z

Ventilation systems/air ducts

Visitation

87.020 (8)-(10)

88.010 (31); (32)

Voting

Walls/ceilings

88.010 (20)

87.020 (15)-(17)

Walking/driving surfaces

Woaste containers

87.020 (2)

Water

Cross-connection/pollution/non-potable

Hot/cold faucet/mixing valve

87.020 (31); (32)

87.020 (26) (27)

Potable

05/2009

87.020 (43)
87.020 (22); (23); (28)




Adult Day Care
Index

A

Abuse

Current and previous employment/volunteer

90.040 (8)

Report/mental/physical

Accident

90.050 (6); (9) (J)

90.050 (2) (C)

Activities

Activities of daily living

90.050 (7) (B)

Admission/program participant requirements
Develop individual plan of care

90.050 (7) (A)

Informed of participant rights

90.050 (4)

Medical assessment

90.050 (10)

90.050 (3)

Requirements

Admit/retain participants

90.050 (12) (F)

90.050 (1)

Adult day care provider
Compliance

90.010 (2)

Employee Disqualification List (EDL) checks

90.040 (1)

90.040 (10)

Emergency medical plan

90.050 (2)

Hiring
Responsibilities

90.040 (9); (11)-(15)
90.040 (1); (6); (9)-(13); (15)

90.050 (1)-(4); (6)-(8); (12)
90.060 (1)-(3)

Sufficient number of direct care staff/staff ratio

Alzheimer’s special care disclosure/program selection document

90.040 (6)

90.010 (4)
90.020 (3)

Bed

90.070 (1) (D) 4.

Building

90.070 (1) (A); (P)

Stairways/hallways

05/2009

90.070 (1) (N)
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Adult Day Care

Index
C
Cardiopulmonary resuscitation (CPR) 90.040 (16)
Communicable disease 90.040 (7)
Confidentiality 90.050 (12) (J)
90.060 (4)
Criminal Background Check (CBC) 90.040 (9); (11)
D
Definitions 90.010 (1)-(23)
Direct care staff 90.010 (8)
E
Employee Disqualification List (EDL) 90.040 (9) (A); (11) (B); (13)
Employees
Age of direct care paid staff 90.040 (4)
Hiring 90.040 (8)-(15)
Training
Alzheimer’s/dementia 90.040 (18) (D)
In-service 90.040 (18)
Orientation/fire safety and emergency procedures 90.040 (17)
Emergency arrangements 90.050 (12) (G)
Emergency medical plan 90.050 (2)
Equipment/supplies 90.070 (1) (E)
Exception(s) 90.020 (14)
Exits 90.070 (2) (B)

05/2009



Adult Day Care

Index
F
Family Care Safety Registry (FCSR) 90.040 (9) (C) 3.; (11) (©); (12
Fire drills 90.070 (2) (E)
Fire safety requirements 90.070 (2)
Annual fire safety certification 90.070 (2) (A)
Food service 90.050 (7) (C)
Furniture 90.070 (1) (D)
G
Good cause waiver 90.040 (14); (15)
Grievances 90.050 (12) (1)
H
Heating 90.070 (1) (G)
I
lllumination 90.070 (1) (H)
J-L
Licensure requirements 90.020
Adult day care program/license 90.020 (1)
Alzheimer’s special care 90.020 (3)
Exemptions 90.020 (5)
Submit application 90.020 (2)
License 90.010 (14)
Regular/provisional 90.020 (8); (10)-(12)
Licensed nurse 90.050 (8) (D)

05/2009
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Adult Day Care

Index

M

Medication/medical services

Administration
Adverse reaction

90.050 (8) (D)

Controlled substance

Labeling/packaging/over-the-counter (OTC)

90.050 (8) (D) 3. D.
90.050 (8) (D) 4. B. & (8) (D) 5. B.-G.

90.050 (8) (D) 3. E.

Orders
Non-Prescription

90.050 (8) (D) 3. B. C.

Self administration/control

90.050 (8) (D) 4. D.

90.050 (8) (D) 3. A.

Storage 90.050 (8) (D) 1. 2. 4.
N
@)
P-Q
Participant 90.010 (18)
Activities 90.050 (7) (B); (9) (F)

05/2009

Dignity/respect
Family members

90.050 (9) (A)

90.050 (5); (10)

Individual plan of care 90.050 (4)
Maximum number 90.050 (12) (B)
Optional participant services 90.050 (8)
Counseling 90.050 (8) (B)
Medical 90.050 (8) (D)

Transportation (other than emergency)

90.050 (8) (A)

Rehabilitation
Perform services for the facility

90.050 (8) (C)

Physical disability/wheelchair

90.050 (9) (K)

90.070 (1) (M)

Privacy

90.050 (9) (1)

Required participant services
Activities of daily living

90.050 (7)

Food service

90.050 (7) (A)

90.050 (7) (C)

Monthly review

90.050 (7) (D)

Planned group activities 90.050 (7) (B)
Records 90.060 (2)
Rights 90.050 (9); (10)

Posted 90.050 (11)
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Adult Day Care

Index

Safety/disaster plan 90.070 (2) (D)
Telephone 90.050 (9) (H)
Pest 90.070 (1) (S)
Poisonous/materials 90.070 (1) (Q)

Physician
Medical assessment 90.050 (3)
Policy/procedure 90.050
Program description 90.050 (12)
Records 90.060 (3)
Program director 90.010 (20)
Participant documentation 90.050 (7) (D)
Responsibilities/qualifications/designee 90.040 (2); (3)
90.050 (5); (6)
90.070 (2) (F)
Staff count 90.040 (6) (A), (B)

R

Records 90.060
Administrative 90.060 (1)
Participant 90.060 (2)
Program 90.060 (3)
Retention 90.050 (5)

Restraints
Chemical/physical 90.050 (9) (L)
Room size 90.070 (1) (C)
Rugs 90.070 (1) (O)

S

Smoke detectors

90.070 (2) (C)

05/2009
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Adult Day Care

Index

Space requirements 90.070 (1) (B)

Staffing
Ratio/requirements 90.040 (6)

T
Toilet/handwashing sink 90.070 (1) (L)
U-Z

Volunteer 90.010 (23)
90.040 (5), (6) (E); (8); (10)
Ventilation 90.070 (1) (F)
Wastebaskets 90.070 (1) (R)
Water 90.070 (1) (D-(K)
Temperature 90.070 (1) (L)

05/2009
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